REFERENCE STANDARDS DIVISION
QUALITY POLICY

The fundamental priorities of our company are:
* The safety, health and comfort of our employees
® Protection, preservation, and enhancement of the environment

e Customer satisfaction and loyalty through the quality of our

products and services
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The primary objective of Wellington Laboratories is to provide our
clients, through catalogue sales and custom syntheses, products of a

known and documented quality.

It is our goal that, where logistically and scientifically feasible,
our products, service and support will meet or exceed our clients’

expectations.

The highest level of quality and service shall be achieved through
the application and continuous improvement of our ISO 9001:2015

V.

certified quality management system. {

The education, commitment, and participation of all personnel in the
Reference Standards Division, along with the support of the Analytical "
Division and Office Management at Wellington Laborateries Inc., are

essential for the achievement of our quality objectives.

B. Chittim N. Riddell
President Quality Manager
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